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Who we are
Based in Central Reading, RCLC has been operating as an independent charity since 2007, 
and as part of national charity, Workers’ Education Association, since the mid-1990s. We 
have over 20 years of experience in delivering services to support traditionally ‘hard-to-
reach’ refugee and migrant women. Our mission is to empower and support refugee and 
migrant women by creating a space for learning, and advocating for equal treatment, equal 
rights, and a life free from violence and discrimination.

Many of the refugee and migrant women we support speak little or no English, and often 
have limited experience outside of the home; as a result, many are amongst the most 
isolated, deprived and vulnerable members of our community. We offer a programme of 
outreach activities, free training classes, workshops, 1:1 information, advice and guidance, 
a Crèche and social opportunities. Our services are designed to build confidence, increase 
skills and reduce social isolation. In 2020-21, we supported 156 women on our core 
programmes from 35 different countries of origin. 

Trustees’ Report
As with all other charities and community groups, it has been tough year for the Centre 
and its learners. We continued to experience an increase in demand as we supported 
women and their families through the pandemic. Many have experienced disproportionate 
challenge and difficulties around mental and physical health, loss of finance, social 
isolation and domestic abuse- compounded by language barriers and racism. During the 
pandemic, RCLC has had to change and adapt its ways of working, launching a new blended 
online and face-to-face programme, and providing additional weekly telephone support to 
30+ vulnerable learners.  As always, our staff and volunteers and Trustees, have been 
amazing, contributing not only their skills and time, but also ensuring that the centre is a 
warm, welcoming family for the migrants and refugees who visit. A huge thank you to all of 
them. 

“These classes make me forget all the problems I 

have in my day to day life. I feel very happy in 

class because I feel I am more independent and 

confident.” (Learner)

Picture taken in  Mar 2020 when masks in class were not compulsory, pre lockdown
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Centre Manager’s Report

I am delighted to present our annual report for 2021. This report illustrates the challenges, 
hardships, strength and resilience over the past year not only for our learners but our staff 
and volunteers. I am immensely proud of the work, passion and dedication of the RCLC 
team who not only delivered a sustained programme of classes, outreach work and advice 
but did so at a time when everyone was experiencing the impact of national lockdowns, 
isolation, bereavement and health worries. Despite these obstacles, the RCLC family never 
waivered or hesitated to come together, adapt, train and revise its approach to engage at 
great speed with the most vulnerable migrant and refugee ethnic minority women.

In spite of these barriers our learners achieved, progressed and learnt new skills. Our 
sustained programme of activities was a lifeline for many women who could not speak to 
or access help from anyone else apart from RCLC. COVID-19 has further exposed some of 
the health and wider inequalities, alongside increased ethnic minority women's mental 
health support needs, and increased stress, loneliness and isolation and the detrimental 
experience of racism continues. 

The challenges brought on by Covid-19 are far from over and the impact will be felt for 
many years highlighting more than ever how important our work is.

Swallowfield Coffee Club visit to RCLC

18/3/2021

Centre closed 
for the first 
Lockdown 

Mar- Apr 2020 

The Centre bought 
mobile phones, 
trained staff, 
updated their 
social media with 
government advice 
helplines and 
trained staff to 
teach lessons 
online

Apr 2020

All learners were 
enrolled face to face 
keeping social 
distance and using 
PPE. At the enrolment 
stage all learners 
were given a detailed 
induction on health 
and safety, online 
safety, how to log 
into zoom for their 
classes, how to use 
Whats App video, the 
current Covid-19 
protocols, and where 
to get support if they 
had symptoms of 
Covid-19.

A new Covid-19 Risk 
register was 
developed with 
operational risks 
training disseminated 
to all staff including 
online safety and new 
online teaching 
guidelines.

May 2020

All enrolled learners 
had their own 
classroom Whats App 
video chat groups to 
learn, post homework 
and use to connect 
with the tutor and 
stay in touch with 
friends from the 
class.

The creche had to be 
closed as there was 
no face to face 
delivery.

July 2020

Mental Health First 
Aid (MHFA) courses 
for the community 
and voluntary sector 
funded by RBC were 
developed from new 
online teaching 
materials and 
training released by 
Mental Health First 
Aid England. These 
courses were 
primarily for 
employees of DWP, 
RBC and the VCS 
sector who were 
supporting people 
with financial 
difficulties over the 
pandemic

All vulnerable 
learners remained in 
contact with the 
outreach worker 
with weekly mobile 
phone befriending 
and IAG mobile 
phone calls

Timeline of Activities from 
the first Lockdown In 
March 2020

July- Aug 2020

Centre was 
deep cleaned, 
PPE equipment 
was bought 
and face to 
face health and 
safety training 
with 
enrolments  
was completed

Sep –5 Nov 2020

The centre ran a 
term of face to 
face and online 
classes with 
reduced numbers

The country went 
into its second 
national lockdown 
on 5/11/2020. The 
centre closed 
down again with 
the remaining term 
being taught online

Jan – Mar 2021

The country goes into 
it third national 
lockdown. The spring 
term was taught 
completely online. 

May – Jul 2021

The lockdown had 
lifted and the centre 
reopened. A term of 
online and face to 
face classes resumed 
for:

-practical courses 
such as sewing and 
beauty, and

-those who had very 
little basic English and 
IT skills and who 
could not learn 
online.

Sep 2021

The centre opened 
with a full 
programme of face 
to face classes. 

Class sizes through 
throughout the 
pandemic have been 
smaller in number to 
maintain social 
distancing with 
learners wearing 
masks in ventilated 
rooms to adhere to 
the RCLC Covid Risk 
register.
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Significant Activities During the Pandemic 2020/2021

In March 2020 we had to close the Centre due to the Covid-19 pandemic in line with UK 
government advice.  This meant we had to quickly move to running classes online and 
supporting learners and others through weekly telephone calls following the Easter break 
in April 2020 in addition to training our staff and setting the tutors up with zoom and 
mobile phones.  Thanks to the support of Connect Reading and Focus Group Ltd, RCLC 
were able to purchase 7 new mobiles for staff so that they could stay in touch with 
learners, deliver classes and respond to enquiries from home enabling learning and 
outreach support to continue. During March and April 2020, the Centre created a new 
digital programme to support our learners online from the Summer term in 2020 and 
provided outreach support over the phone either through Whats App video calls, Zoom, or 
landline calls.

Challenges in Online Delivery
Although we were successfully able to adapt our services RCLC faced many challenges over 
this period which included:
a) Rising waiting lists for the English classes. Pre-pandemic these were 10-15 people; this 
rose to 24 people on each language course during the period we were closed, and has not 
declined since. This was because we had to run online or smaller face to face classes to 
meet the social distancing rules and Covid 19 risk register guidelines for RCLC. 
Our learners also faced additional challenges: 

• Learners who did not have access to equipment (smartphone, tablet or    
computer) that they could use to learn online

• Learners who had no access to the internet, or very limited, poor signal strength
• Learners who did not know how to use Zoom or other online learning platforms
• Learners’ language barriers, which made it harder to access the learning online
• Learners feeling a lack of connection through online learning – the learners 

wanted to see the teacher and get the one-to-one support they would in a 
class. They missed the additional holistic support from the centre and being 
able to make new friends and getting to know new people, which they simply 
could not do online. Learning this way was just not the same.

• The advice and guidance sessions from our outreach worker and guest speakers 
did continue online but it was not the same. Building supportive relationships 
and connections were harder without body language, eye contact and smiles 
and gestures, which cannot be done over the phone. The relationships that help 
clients feel comfortable, at ease and able to talk more freely take much longer 
over the phone.

b)The learners did not experience the same reduction in loneliness and isolation using 
online discussions as they would have face to face.  This has made it harder for them to 
make friends across cultures and has reduced the learner’s improvements in their mental 
and physical health.  Peer support was far harder online.

c) Some learners do not have a private and safe home environment in which to learn in.  It 
can be hard to speak freely and express themselves when as they are surrounded by family 
and people who can listen in.

d)Women were deterred from joining online classes due to the pressures of caring for their 
families, time taken up home schooling, and family decisions to prioritise giving laptops 
and other equipment to children or to their partners. Women lacked the ability to take 
time for themselves. 

e)Learners and staff feeling overwhelmed by Covid 19 and the lockdown situation. 



Over The Academic Year 2020/2021
• 196 learners enrolled on our core programme of courses (8 English conversation pre-

entry, beginners and improvers, 5 reading and writing beginners and improvers 
courses, 6 sewing classes, 3 health and beauty classes, 3 employability courses, 2 
volunteer led ESOL Cafes and 1 volunteer led knitting club).

• 45 men and women completed the mental health aware courses (MHFA). In response 
to the growing need for MHFA courses in Reading during the pandemic RCLC  were 
requested by RBC to run some MHFA First Courses online for the voluntary sector and 
statutory sector staff who were supporting vulnerable men and women in financial 
crisis over the pandemic. Thanks to funding from Reading Borough Council (RBC), we 
ran 5 courses from April 2020- March 2021

• 23 volunteers and charity sector staff with face-to-face roles working with vulnerable 
and isolated families completed the RVA funded MHFA Aware course which we 
delivered in Oct and Nov 2020.  

• 47 elderly Indian and Pakistani women with pre-existing health conditions completed 
online seated yoga classes. This was a huge accomplishment for them as they had 
never even used a computer before, let alone Zoom. It was a real boost to their 
confidence, physical and mental health

• 19 women completed the online Zumba classes funded by Awards 4 All in partnership 
with SportsWorks

Fall prevention Workshops at the ICA

“The Beauty classes enable participants to develop 
their self confidence and feel good about 

themselves both on the inside and outside as well 
as develop their creative abilities and possibly use 
this as step towards employment for very limited 

family incomes. 

It's not just the knowledge - it's about how you feel

Like one big extended family” (Student)

Picture taken in  Mar 2020 when masks in class were not compulsory, pre lockdown
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Learner A: 

Learner A is from Syria but she was born in Britain. Her parents moved back to Syria 

when she was a baby and that is why she never learned to speak English. In Syria she 

went to school where she studied a bit of French and a bit of English but she cannot 

remember any of this. She moved to England 1.5 years ago as a result of the conflict in 

Syria. Just over a year ago, her friend brought her to the RCLC where she was made to 

feel very welcome. She has been with us since starting the Pre-entry class and has since 

successfully progressed onto the English Conversation Beginners Class. Learner A is very 

happy for the classes to be delivered back at the Centre from September 2021 as she 

could not cope with online classes during the lockdown.  She did the Conversation and 

Reading and Writing (Beginners) courses at the RCLC. She is now doing the ICT course 

and she absolutely loves it. At the beginning it was very hard for her but now she can 

format a Word document, cut and paste images and search the internet. Her dream is to 

get a job as a secretary in a company.

Learner B:

Learner B came to the UK in 2017 from Pakistan. Since arriving she never left the house 
and was at home for two years. The only time she interacted with anyone was at her 
home with her family and extended family. She felt lonely and missed her birth country. 
Learner B’s stepdaughter saw how sad and depressed she was getting so she introduced 
her to learning English to enable her to become more independent. Her stepdaughter 
found out about RCLC onto the internet. She supported her stepmother to get enrolled 
and came to the Centre with her. Learner B was very excited to join a Reading and 
Writing Beginners Class and soon made lots of friends.  Over the three terms she 
attended the conversation class and reading and writing class progressing in her 
language skills. Learner B made new friends and got a job (picking and dropping children 
to school). She felt happier and more independent. She also passed her Speaking exam 
for her visa extension. Learner B said,
“I am so happy! I have a new job lots of friends and I passed my exams. Thank you to the 

teachers and everyone at RCLC. I could not have done this without you”
This learner is now going to join the Improvers Conversation class in the Summer term. 
She is extremely enthusiastic and is looking forward to making more friends and learning 
English. In the future she would like to carry on working and wants to join an accredited 
English course at the college or with New Directions. 
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Information Advice and Guidance 
A total of 845 women were seen at drop ins by our IAG level 3 accredited advisors, Shaheen 
and Petra either face to face or online for the academic year 2020/2021. At these drop-in 
sessions they were given information advice and guidance (IAG) over the phone or in person 
on various topics such as benefits, housing, immigration, utilities, course progression and 
much more.  This figure doesn’t include 76 learners who attended the information sessions 
either online or face to face at RCLC with guest speakers over the three terms as well as 
outreach sessions.  Guest speakers are invited to the centre so that women have the 
opportunity to engage and access important information in a safe and private environment.  
The guest speakers are broadly categorised into themed terms on women’s health, accessing 
local services or are linked to women’s rights and safety. This year however we had to cancel 
all of the planned summer 2020 planned guest speakers due to Covid-19. Over autumn 2020 
and spring 2021 we ran additional online information sessions instead.

Case Study Learners C and D
Learner C and D are from Nepal and they are stepmum and daughter. Both showed an 

interest in joining English classes at RCLC when the RCLC outreach support worker contacted 

them for their regular befriending calls during the pandemic. During the phone conversation 

the outreach worker came to know that they were not keeping well and had taken a test for 

Covid, since the symptoms were related to Covid. 

Upon a follow-up call, after 4 days, they reported that they were still waiting for their test 

results. The RCLC outreach support worker arranged for an interpreter to discuss the issue 

with the NHS and help them to find out the test results so that they could find out if they 

had Covid or not as they were very distressed.  Sadly, both Learners C and D tested positive 

for Covid-19.

Learner C quarantined herself for 15 days and then had a second quarantine period further 

after a second positive Covid test result. She reported being depressed over this continued 

isolation. Meanwhile, Learner D was hospitalised because of breathlessness and also had to 

be operated on her neck. Both mum and daughter were anxious of each other’s health 

conditions. The RCLC outreach worker arranged for the RCLC Nepali volunteer translator to 

talk to the clients in their first language and to liaise with the clinicians in the hospital to get 

an update of Client C’s progress. The RCLC outreach worker continued to interact with both 

Learner C and D periodically and provided moral support. Learner D was discharged after 

about a month of hospitalisation.  Now both have fully recovered from Covid-19.

Further ongoing support was organised by the RCLC outreach support worker to Learner C, a 

diabetic, such as arranging GP appointments with a translator. Both expressed their 

thankfulness to RCLC for showing concern about them but also in providing advice and 

support during their regular phone chats at this difficult time in their lives.

Picture taken in  Mar 2020 when masks in class were not compulsory, pre lockdown
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RVA Vaccine Support Grant and Covid-19 
RCLC were successful in receiving the RVA Vaccine Support Grant for £1500. With this 
funding we:
• We supported the RBC Public health team with the recording of COVID-19 and flu 

vaccine messages in Urdu which can be viewed the RBC website:
https://www.youtube.com/watch?v=Vdh6aFrAfRY

• As a member of the South Reading Patient’s Group our outreach worker developed 
a survey in Urdu for elderly BAME groups to find out their experiences of using GP 
services.

• We supported 24 ethnic minority refugee and migrant women to complete the 
Healthwatch questionnaire about people’s experiences using health and social care 
services during Covid-19.

• RCLC shared information on the Covid-19 vaccine (ingredients, safety, Q & A), 
information on social distancing, rules and guidance on tier 4 regulations, and 
information on who should be getting the vaccine and its importance). This was 
through our online classes and regular phone calls checks for 60 women

• HealthWatch ran a session for RCLC learners discussing the vaccine and dispelling 
the myths around it at the end of Feb 2021 in some of the main languages spoken 
by learners at the Centre

• We provided regular phone checks with our elderly Nepali, Pakistani and Indian 
learners- checking they have received their vaccines, giving them information and 
supporting them through illnesses with befriending calls. (20-30 women per 
month)

• We provided a weekly chat group for learners online so that they can ask questions 
about health and wellbeing led by our Programme Development Worker/ Outreach 
Worker for 32 women

• We delivered an online zoom session with Nisa Unis (RBC Covid19 Communication 
Engagement and Outreach Officer) about Covid-19, advice and the experiences of 
lockdown for 18 ethnic minority migrant women attended.

• RCLC attended the Vaccine Support Group meetings where feedback and 
experiences of our learners over the pandemic was shared. Information received 
from the meetings was disseminated to RCLC learners, staff, volunteers and the 
women we supported outside of the classes.

• RCLC was a surge testing site working in partnership with RBC. A total of 45 tests 
were administered, with staff and tutors explaining and showing the women how to 
take Covid-19 tests.

• RCLC completed the online survey for the Insight Survey RBC (working to 

understand how we can communicate key COVID-19 messages in an engaging, 

motivating and mobilising people living in Berkshire). We also shared the Covid-19 

translated materials to learners through our class Whats App groups and Facebook 

with our learners.

• RCLC shared information with our learners about the newly created Reading 

Families Carers Card. We supported 2 families in making this card. 

Visit to the Royal Berkshire Hospital Breast Cancer Screening Unit



Learner Support

The Centre provides hands-on support, advice and encouragement, as many of the people we 

work with face difficulties that go well beyond their learning needs.  Several of our learners have 

been through very traumatic experiences due to war or becoming refugees or are isolated from 

their families.  The Centre is often seen as a first port of call for help by learners and others with 

a wide variety of problems and difficulties including benefits, domestic violence and immigration 

issues.  

Building on the Centre's current support work with around 34 women per month vulnerable 

ethnic minority learners and others referred during Covid19, RCLC applied and successfully 

received grant funding from Berkshire West CCG to employ an ex-member of staff for 1 day pw to 

offer a listening ear and active signposting and referral service to those who with less extreme 

mental health issues, especially those requiring weekly support calls. This released the current 

outreach and support worker to further develop work with people, mainly women, with more 

extreme examples of stress, depression, and mental ill health from Jan 2020- Mar 2020. The role 

involved both telephone calls and distanced meetings outside. By adding a new member of staff 

to the team we were able to engage with 109 more women over the 3-month duration of the 

grant. The phone support for our elderly clients consisted of:

• Information, advice and guidance on Covid, vaccines, government guidelines on the 

pandemic, how to do lateral flow tests and where to get them, identifying and supporting 

women to get vaccinations and encouraging them to take part in online group chats about 

COVID-19;

• Providing Information about services (such as online food orders, getting medicine delivered 

to their home) not available in their first language;

• Providing information to help dispel myths about vaccines, COVID-19 and access to accurate 

and trusted health information in their first language;

• Translation support- form filling, translating utility bills and referrals to CommuniCare for 

benefit information support and translation support for refugees based at the local hotel 

with RRSG;

• Referrals to RVA social prescribers; and 

• Providing mental health support over the phone by our trained mental health first aider and 

referring learners onto Talking Therapies, Adult Social Care and the Intercultural 

Psychological Clinic.

A total of 1,030 women were supported with information, advice and guidance (IAG) with 
support varying from benefit support, filling in forms, making telephone calls, translation support 
to accompanying them to access services at the Centre from April 2020- Mar 2021.  Out of these 
women 32% of these were not RCLC learners and had been referred to us from friends, 
neighbours or other organisations.  More recently we are also seeing an increase in the number 
of referrals from RVA Social prescribing.
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Learner Demographics

• 196 learners enrolled on our core programme of courses at RCLC
• 90% of our core programme learners have no UK qualifications or are at an entry level in 

ESOL
• 8% of our learners have qualifications at level 1-level 3 (UK); 36% of learners have a 

degree or higher from their home country
• 90% of our learners are unemployed 
• 15% of our learners are on benefits
• 5% of our learners are retired
• 10% of our learner’s work part-time or full-time
• 7% of our learners use the crèche, a lifeline for those who cannot afford childcare costs 

(this is half of the usage compared to last year as the creche was closed to due to Covid-
19).

• 42% of our learners are aged 31-40; 31% are aged 41-50; 13% are aged 19-30; 14% are 
51 plus. 

• 5% of our learners are refugees and 12% are asylum seekers, whilst 39% of the learners 
have been in the UK for more than 3 years (compared to 60% last year illustrating that 
we are supporting more newly arrived migrant women and asylum seekers than ever 
before)

• 12% of learners disclosed that they needed additional support compared to 6% last 
year. Of this 12%, 56% of the women with additional needs are women with mental 
health difficulties. In comparison, last year this figure was lower and accounted for 30% 
showing the steep increase in the number of women disclosing mental health issues

Origins
• This year learners came from an amazing 35 different countries with the majority from 

the following; 
• Libya (22%), Pakistan (19%), Turkey (8%), Syria (5%), Iran (4%), Sri Lanka (4%), 

Afghanistan (4%), India (3%), Algeria (3%), Hong Kong (3%), Eritrea (2%), Spain (2%), 
Brazil (1%), China (1%), Kuwait (1%), Poland (1%), Zimbabwe (1%), Greece (1%), Chili 
(1%), Mauritius (1%). Morocco (1%), Ukraine (1%). The remaining 11% came from 
Ecuador, Egypt, France, Ghana, Nepal, Portugal, Romania, Russia, Saudi Arabia, St 
Vincent, Tunisia and the UK. 

Please see the map below which illustrates this data. The darker the colour them ore learners 
from this country

A Map Showing The 
Country Of Origin For RCLC 
Learners 2020/2021
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Learner Demographics Continued

Languages
 Current learners speak 25 different languages and are from 35 countries all over the 

world. 35% of the learners on the courses this year spoke Arabic as their first 
language compared to 21% last year. Roughly 18% of the learners speak Urdu, 8% 
speak Turkish, 4% speak Tamil, 4% speak Chinese, 4% speak Persian, 4% speak 
Spanish, 3% speak Hindi, 3% speak Pushto, 2% each speak Amharic,  Portuguese, 
Farsi, Creole, Greek, Polish and Shona. The remaining 3% speak English, Nepali, 
Fante, French, Romanian and Russian.

Ward Data
• Our learners are from Abbey (29%), Katesgrove (8%), Battle (7%), Whitley (7%), 

Minster (7%), Church (6%), Swallowfield (6%), Thames (6%), Southcote (6%), Earley 
(3%), Tilehurst (3%), Park (2%), Coronation (2%), Slough (2%), Hawkeden (1%), 
Redlands (1%), Shinfield North (1%), Norcot (1%), Winnersh (1%) and Windsor (1%). 

Data from the Indices of Deprivation 2019 showed the five most deprived areas in and 
around Reading were located within Whitley; The Meadway in Tilehurst (RG30 4 
postcodes); the Honey End Lane area of Tilehurst (RG30 3 postcodes); Norcot (RG30 1 -
RG30 6 area) and the Northumberland Avenue area (RG27)

The recent economic climate and significant reform of our national welfare system have 
meant that many households are increasingly struggling to make ends meet. Reading has 
a diverse population across all income groups and a very wide cultural mix. It has 
extremes of both wealth and poverty in very small areas that are masked by statistics at 
borough and even ward levels.

Knitting Club led by 
volunteer  Janet Allan

RCLC Volunteers  at the RVA Volunteer 
Awards 

“Coming to this centre has transformed my life.  I had 
lost hope of ever making friends here, of getting a job 

and being happy.  I have found something I feel 
passionate about, as well as making friends and 

maybe earning money.” (Learner)



RCLC Volunteers

Some learners have chosen to undertake additional voluntary activities at the Centre.  

As a small organisation with only a small number of part-time paid staff, volunteering is 

central to the success of our work.  For the volunteers, being able to contribute to the 

community provides satisfaction and enables them to develop and practise skills they 

may not otherwise be able to use.  For some volunteers it has also provided a basis from 

which to move into paid employment. At the start of this academic year, we had 19 

volunteers: 

• 4 in the reception/administrative roles (learner volunteers)

• 15 classroom volunteers (4 of these 15 were ex-learner volunteers and the 

remaining 8 were Reading University students and ex-teachers)

Our classroom volunteers are mainly qualified teachers. However, due to the pandemic, 

we could not have any volunteers in the Centre. Two of our classroom volunteers were 

able to volunteer in our online classes but many of the classroom volunteers were 

vulnerable and were shielding so could not come back when the centre reopened in 

September 2020. Due to social distancing rules and the small number of learners who 

we could have in the classroom we could not add a classroom volunteer into the 

classroom, as it meant taking up the space of a learner. 

Another initiative of our learner forum is to nurture learners to become board 

members. We have been pleased to gain the support of three new trustees who have 

joined the board, Simran Aul an ex-RCLC learner and our current yoga teacher, 

Hemamalini Sundhararajan, also an ex-RCLC learner currently supporting Shaheen with 

outreach and Shahanaz Uddin, a Healthwatch Officer. 
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Our Learner Evaluation Work Shows;

• Almost 100% of learners taking English classes report that they are now more confident 
in speaking English in everyday situations, though some note that they still lack full 
confidence and some still struggle with understanding English.

• 97% of learners from the English classes reported that they are now more confident and 
independent.  They can venture out where they wouldn’t have gone before with their 
new confidence and independence.  This allows them to be more resilient, active and 
empowered members of their community, and better prepared for living and working in 
the UK. e.g. talk to neighbours, make phone calls, go shopping, get on a bus, visit the 
doctor or hospital, visit their children’s school on their own, read their children stories.

• 97% of learners reported feeling happier, less isolated, with reduced stress and 
depression, improved mental health and feeling more supported.  This was particularly 
true for single parents, those who had no family in the UK, and those who had 
experienced traumatic situations.

• 92% of learners reported making new friends with women from different backgrounds, 
thus feeling less isolated and lonely and more connected by building stronger social 
networks.

• Many learners identified that having access to free classes and the crèche were 
particularly important for them as they were on benefits or low incomes.  Others clearly 
are paying for courses elsewhere or would be willing to pay for extra classes at RCLC.

This feedback is broadly consistent with earlier years.

Case Study: Learner E

Learner E is from Pakistan. She lived in a small village with her parents and six other siblings. She 

can barely read in her first language, Urdu, and does not know how to write as her parents 

couldn’t afford to send her to school.

Her parents married her off to a British citizen of Pakistani origin in Pakistan and she later came 

to the UK alone in 2012. She described how she fearfully sat in the plane and felt lonely and 

vulnerable. According to her, “It was very hard for me, because I didn’t know how to speak to 

strangers. Luckily, a friend of one of my brothers was on the same flight so I sat next to him for 

support”.  After arriving in London, Learner E lived with her husband and his family who started 

to mistreat her within weeks. They would abuse her, and she was not allowed to leave the house 

nor contact her family in Pakistan. She had no access to a phone and had to do household chores 

all day long. She hesitated and revealed that she found out that her husband already had two 

wives. As she got pregnant within a few months, their behaviour got worse as they wanted her to 

terminate the pregnancy. With great difficulty she managed to contact her mother in Pakistan 

and report her ordeal. Her brothers then contacted the same friend she travelled with to help 

their sister, who later reported this to the police in London. They rescued her and sent her to the 

refuge centre and proceeded to get her permanent stay. Her son was born in Reading and is now 

six years old. She commented how she found it very difficult to function in an English-speaking 

environment and decided to learn English.

On the recommendation of a friend, Learner E has been coming to the RCLC to learn English for a 

year now. She commented, “Whatever I’ve learned in life, is here at this centre. I have forgotten 

all the problems I went through in the past and now I am very happy”. She also stated how she 

has made friends here and learning English has helped her in her daily life and in gaining 

confidence. She emphasised how she loves coming to the centre to attend classes and avoids 

missing them. She laughed and said, “I am very happy that they support me a lot. I was very 

naïve when I came here but I have learned to become strong and my life has become better.” She 

confessed that she did not know how to look after herself and now she likes to dress up and look 

nice. She wishes to continue studying and then ultimately get a job and she never wants to go 

back to her home country. 
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Learner Progression

• An incredible 96% of all our learners progressed on to either internal courses,
jobs, volunteering or external courses both accredited and non-accredited. This
figure highlights the importance of the Centre as an important steppingstone in
the journey for our learners to be able to aspire and grow their skills, confidence
and become active participants of the community in which they live.

• 7% of the learners progressed into employment or volunteering, this figure is 7% 
lower than last year. This low figure was primarily due to the pandemic and 2 
lockdowns with many people in the country furloughed or made redundant. Jobs 
were scarce over this period which made it increasingly difficult for our learners 
who wanted to progress into volunteering or employment for the first time 
especially when large sectors of the economy were badly affected by the Covid-19 
pandemic. 

• 7% of our learners progressed onto accredited courses with the WEA or New 
Directions

Case Study Learner F:

Learner F is from Bangladesh. She completed her Master ‘s Degree from her country. Her 

husband is a student at Reading University. She has two sons and sadly one of them has 

severe ADHD. She finds it very hard to cope with the children especially without any 

extended family support, friends, very little English and also no understanding of the health 

and social services in this country. She also feels very secluded and isolated living in a small 

flat with no garden, very different to her home country. She struggles with low confidence 

and anxiety.

When she started the beginner’s English conversation classes, she wanted to keep to herself 

and didn’t speak to the other students in the class. By the third lesson she started speaking 

to some of the other students in the class and started smiling. By the 8th lesson she was 

laughing, had made some friends in the class and was learning well. 

Learner F has seen a big difference in her approach to coping with her domestic problems 

and her personal goals as a result of becoming more confident, being equipped with more 

language skills and accessing the support at RCLC. She will be progressing to an improver’s 

conversation class next term.

English Conversation Class

Picture taken in  Mar 2020 when masks in class were not compulsory, pre lockdown



Creche

Alongside its other activities, the Centre provides a crèche which offers important
support for children under 5 years old. Sadly, this year the creche had to be closed from
March 2020 and the staff were furloughed for the summer term in 2020 as the country
went into lockdown. The creche remained closed until the summer of 2021 when
government guidelines allowed us to reopen the centre. Unlike our classes this was
something that could not be run online which meant that many women who needed to
engage in learning could not do so as they did not have access to the creche, schools
were closed, and they were just too busy caring and home-schooling.

The children too missed out on creche support. Many of these children have had little
social contact outside their family and almost all have no English language when they
arrive. Some are unfamiliar with toys or have no experience of playing with other
children. Others are living in, or have already lived through, extremely difficult
circumstances.

Through the crèche, children learn to speak English, to be confident separated from
their mothers, and to take part in educational play which stimulates social, emotional,
physical and intellectual development, in the care of a multicultural team of well-
trained, loving workers. The crèche also helps to develop language skills and the ability
to socialise and provides informal parenting advice and support. This provides crucial
school readiness skills.

Feedback from learner evaluations (parents) on the crèche showed that:
• 55% of them thought the crèche was excellent whilst 45% thought it was good.
• 64% of the children had made excellent progress in their learning whilst 34% said

it was good.
• 82% of the mothers thought that the way their child was cared for in the crèche

was excellent whilst 18% said it was good
• 82% thought that they felt their child’s safety in the crèche was excellent and 18%

thought it was good.
• 64% thought that the activities and toys for the children in the crèche were

excellent whilst 34% said it was good.
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THANK YOU!

Thanks to the following partners, grants and contracts whose generosity has enabled 

RCLC to run a sustained programme of activities throughout the year and to our 

partners CommuniCare and Reading Refugee Support Group;

• Reading Borough Council

• NLDC Grant from New Directions

• The Co-Op Local Community Fund

• Inner Wheel

• The Henry Smith Charity

• Tampon Tax Grant (Berkshire Community Foundation)

• The Garfield Weston Foundation

• The DCLG Controlling Migration Fund

• The National Lottery Awards For All

• The Big Lottery Covid-19 Grant

• AB Charitable Trust

• Rental income from Smart Works

• The Earley Charity

• The Co-Op Local Community Fund

• The Berkshire West CCG Black, Asian, Minority Ethnic and Refugee Mental Health 

Grant
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Statement of Financial Activities 

(Incorporating an Income and Expenditure Account) 

For the Year Ended 31 March 2021 

 

Note 

 

Unrestricted 

Funds 

£ 

 

Restricted 

Funds 

£ 

 

2021 

Total Funds 

£ 

 

2020 

Total Funds 

£ 

INCOME FROM          

Charitable activities 2         

Grants – Core programme   30,000   117,147   147,147   115,120  

Grants – Community education    -   -   -   9,915  

Grants – Covid-19 costs   1,318   14,678   15,996   -  
Courses   5,056   8,585   13,641   9,215  

Crèche    -   -   -   10,735  

Total charitable activities   36,374   140,410   176,784   144,985  

          

Donations and legacies   3,653   -   3,653   6,770  

Other income 3  19,440   -   19,440   29,118  

          

Total income   59,467   140,410   199,877   180,873  

          

          

EXPENDITURE ON          

Charitable activities          

Building costs   22,189   37,373   59,562   56,791  

Office costs   1,850   400   2,250   2,412  

Programme costs   4,342   23,311   27,653   46,856  

Staffing   2,929   50,328   53,257   49,634  

Independent examination    373   -   373   1,183  

          

Total expenditure   31,683   111,412   143,096   156,876  

          

          

NET INCOME/(EXPENDITURE)   27,784   28,998   56,782   23,997  

          

RECONCILIATION OF FUNDS          

          

Total funds brought forward   104,994   87,743   192,738   168,741  

Movements between restricted  
and unrestricted funds 

7 
 

63,197   (63,197)  -   -  

          

          

TOTAL FUNDS CARRIED FORWARD   195,975   53,544   249,519   192,738  
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Notes to the Financial Statements  

for the Year Ended 31 March 2021 – continued 

11.   LEASING AGREEMENTS 

Minimum lease payments under non-cancellable operating leases fall due as follows: 

 

 2021 

£ 

 2020 

£ 

Within one year 36,000   36,000  

Between one and five years 36,000   72,000  

 72,000   108,000  

 

12.   MOVEMENT IN FUNDS 

 

At 

01/04/2020 

 

£ 

 

Net 

movement 

in funds 

£ 

 

Transfer 

between 

funds 

£ 

 

At 

31/03/2021 

 

£ 

Unrestricted funds        

General Fund 5,417   27,784   (14,803)   18,398 

General Reserve 50,000   -   3,000   53,000  

Designated Reserve (Smartworks) 1,578   -   -   1,578  

Designated Reserve (Staffing) 28,000   -   14,000   42,000  

Designated Reserve (Premises) 20,000   -   13,000   33,000  
Designated Reserve (DCLG 2022-24) -  -  48,000  48,000 

 104,995   27,784   63,197   195,976  

        

Restricted funds        

Co-Operative Group 3,401   (82)  (3,319)  -  

DCLG Controlling Migration 45,252   17,249   (62,501)  -  

Neighbourhood Learning in Deprived Communities (962)  6,300   -   5,338  

RBC – Narrowing the Gap (Lot 1.3) 5,738   5,786   -   11,524  
RBC – Outreach & Community Education (Lot 12.1) 22,531   4,204   -   26,735  

Reading Borough Council – Covid-19 -   184   (184)  -  

Inner Wheel 3,461   (894)  -   2,567  

Tampon Tax 9,604   (9,511)  (93)  -  

Henry Smith (3,731)  1,200   -   (2,531) 
Awards4All 2,450   -   -   2,450  
Big Lottery Covid-19 grant -   -   -   -  
Earley Charity -   -   -   -  

BWCCG and RVA grant -   871   -   871  
MHFA courses -   3,692   2,900   6,592  

 87,744   28,998   (63,197)  53,545  

        

TOTAL FUNDS 192,739   56,782   -   249,521  
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