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Who we are
Reading Community Learning Centre (RCLC) exists to help marginalised women from 
Black, Asian or Minority Ethnic (BAME) backgrounds to achieve their individual potential. 
The majority of the 300 women we support each year are migrants or refugees who 
speak little or no English, and often have limited experience outside of the home. No 
matter what barriers a woman faces, we work alongside her as she overcomes obstacles 
to integration and realising her aspirations. For many women, this includes improving her 
English, building confidence, making friends, volunteering locally, gaining qualifications, 
reducing loneliness and isolation and making friends or securing a job. We are completely 
financially dependent on grants, donations and earned income from lettings.

Trustees’ Report

Another exciting but tough year for the Centre- exciting because this year we have 
worked with even more migrant and refugee women, and been able to offer advice, 
support and signposting to other services, to a much larger group of women, many of 
whom are not learners. Families and friends are our best promoters, telling other women 
that the Centre is a safe welcoming place. It has again been a tough year because of the 
challenges of raising funding in a very competitive fundraising climate. Towards the end 
of financial year, the pandemic closed the Centre a week early, though all the learners 
had been well  informed and left with What’s App or Zoom on their phones or tablets, so 
we could move to a digital delivery in the summer term. As always, our staff and growing 
number of volunteers and Trustees, have been amazing, contributing not only their skills 
and time, but also ensuring that the centre is a warm, welcoming family for the migrants 
and refugees who visit. A huge thank you to all of them.

Centre Manager’s Report
I am delighted to present our latest annual report. It has been a challenging and an 
extraordinary year with the country going into national lockdown in latter part of the 
year. Yet, despite these challenges the centre has maintained its core programme either 
virtually or face to face by rising to these new challenges by upskilling our staff to use 
Zoom, trained our learners to access Zoom or Whats App and provided outreach, IAG and 
befriending all over the phone. Sadly the demand for our services continues to grow 
especially during the start of the pandemic which heightened the mental health and 
economic disparities which already existed within the BAME women we supported. 
RCLC’s strength is recognising that “one size does not fit all”. This is even more relevant 
when looking at a group as diverse as BAME, a community itself made up of different 
communities. RCLC identifies and proactively supports every woman who comes through 
the doors by providing a holistic service which meets her unique needs and strengths to 
help her progress and develop on her own learning journey. The success of our charity is 
attributed to the tireless energy, hard work and dedication of our staff, volunteers and 
their families. I’d like to take this opportunity to thank each and every one of you. By 
working together, we are enabling BAME women to become skilled, confident, active 
citizens. 

Swallowfield Coffee Club visit to RCLC

“Your work with these women is so important. It is so wonderful for us 
to be able to meet these ladies and share stories. We have so much in 

common! These interactions help to challenge the stereotypes that 
people have and brings communities closer together.”
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Over The Academic Year 2019/2020
• 264 learners enrolled on our core programme of courses (8 English conversation pre-

entry, beginners and improvers, 5 reading and writing beginners and improvers 
courses, 6 sewing classes, 3 health and beauty classes, 3 employability courses, 2 
volunteer led ESOL Cafes and 1 volunteer led knitting club.

• 14 men and women completed our accredited 14-hour Mental Health First Aid 
course in December 2019

• 21 men and women completed our accredited 4-hour Mental Health Aware Course 
in July and Aug 2020 funded by Reading Borough Council for staff and volunteers 
supporting people through financial difficulty in the Charity or Voluntary sector 
across Berkshire

• 36 elderly BAME men and women from the Indian Community Association lunch 
club took part in 3 workshops in the following areas: QVI Chiropody clinic about foot 
care; Priority Services Thames Water, Gas and Electricity for the over 65s with 
chronic illnesses; and a Fall Prevention Workshop led by Age UK Berkshire

• In partnership with the Rose Clinic on Oxford Rd, RCLC ran a workshop and an advice 
session. A total of 10 women attended workshop on arts and crafts. Sadly, due to 
the Covid-19 pandemic we had to cancel many of the planned workshops

• 55 elderly Nepali men and women completed the ESOL Skills for Health classes (Aug 
2019 and Jan 2020) in partnership with CommuniCare

• 33 elderly Pakistani women completed the seated yoga classes at the Pakistani 
Community Centre Lunch Club

• 2 coffee mornings were held at local primary schools, Oxford Road Primary, St. 
Michael’s Primary and two at St. Mary’s and All Saints Primary School. A total of 20
women attended the sessions which enabled them to get advice and guidance on 
enrolling onto courses at RCLC as well as support in accessing local services.

• 21 women took part in two workshops on anxiety and depression led by Dr. Rashmi 
Shankar in October and December 2019 at RCLC

• 3 Swallowfield Village Coffee Club Exchange Trips- volunteers from Swallowfield 
Village visit RCLC and the ladies of RCLC visit the village. The women are able to 
meet new people, receive a tour of the village/ RCLC, practise their English, share 
stories and talk about their respective cultures

• 15 women took park in the Zumba classes in partnership with Sports Works

Fall prevention Workshops at the ICA “I want to say 
thank you to 
you again 
from myself 
and my 
friends who 
also enjoy 
this most 
needed 
sessions at 
this time in 
our lives.”
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Student A: “I have been living in this country for sixteen years. I heard about sewing 

classes from one of my friends. She really liked this course and she recommended it to 

me. I am glad that she informed me about this course as I am really enjoying it.

I always wanted to learn sewing. This course helped me to make clothes for my 

children, to mend my children’s clothes and I can now make something new for me or 

my kids if I want to. It saves me lots of money!

Also, the other benefit of this course is that it gets you out of the house to meet people, 

make new friends and learn a new skill for life which has been so useful in many ways. 

Thank you RCLC!”

Sewing Beginners Class

Student B is from Togo, West Africa. She is married and has 2 children. She came to the 

UK in 2015 with her husband.  She was adopted by her father’s sister when he passed 

away and went to live with her in a different city, leaving her mother and 2 brothers 

behind. Her aunt had a small supermarket and living with her, Student B helped with 

the business but never went to school. 

She joined the RCLC on the recommendation of a friend who encouraged her to learn 

English conversation and also writing. She could not speak in English at all and found it 

difficult to go to the doctor or even the supermarket and get things done. She is very 

happy because she has learnt English and is more independent now as she can 

confidently go to the bank and to her GP. She explained how she finds it very good to 

be able to read and to write because she never went to school and missed out on this. 

She stated, “Education is very good. You feel good… everywhere you go you can explain 

yourself and it feels good and now I’m so happy.”

She likes the teachers at RCLC because they are very friendly and they explain 

everything very well. She says there is nothing that she dislikes about her classes and 

has already enrolled for the beauty courses that the centre is offering.  The classes also 

teach them about health and nutrition and she is happy to be able to take better care 

of herself. Currently learning English, she outlined all that she has learnt, in particular 

vocabulary and putting sentences together. She loves the facility of a crèche at the 

centre and can easily bring her 2 young children along as she has no babysitting 

facilities. She has also made a lot of friends from different countries like Syria and 

Pakistan and has got to know about diversity.  Learning English at the RCLC has helped 

her to gain confidence and become independent and she wants to start working soon. 

To recapitulate she added, “RCLC has really changed my life. I’m so happy to be able to 

explain myself… at least I know how to speak English because in my country we speak 

French. Now I can read and write and if I had ever been to school I could have learned 

to do the same in French.”
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Information Advice and Guidance 
In addition to the above planned courses a total of 1,369 women were seen at drop ins by 
our IAG level 3 accredited advisors, Shaheen and Petra. At these drop-in sessions they 
were given information advice and guidance (IAG) over the phone or in person on various 
topics such as benefits, housing, immigration, utilities, course progression and much more. 
This figure also includes attendees at information sessions with guest speakers who have 
visited the centre over the three terms as well as outreach sessions.

Around a third of our learners require additional support. A total of 463 women were 
supported with information, advice and guidance (IAG) with support varying from benefit 
support, filling in forms, making telephone calls, translation support to accompanying 
them to access services outside the centre. Out of the 463 women 33% of these were not 
RCLC learners and had been referred to us from friends, neighbours or other organisations. 
More recently we are also seeing an increase number of referrals from Social prescribing.

1:1 IAG Sessions with 
Sharon Virk from 
Adviza

Case Study
Student C is in her 30s, has a 3 year old child, and an expired visa. She came to RCLC with 
domestic violence issues so RCLC liaised with the Berkshire Women’s Aid BAME case 
worker so she could be safely housed in a refuge. She cannot communicate in English, has 
no self confidence and had never been out of the house in this country. She had no idea 
how to access services. She was continuously very frightened and anxious. She was moved 
to the refuge only two weeks before the lockdown. RCLC in partnership with BWA 
continued to support her.
Student C was worried that her husband would take the child as he had British Citizenship 
and she didn’t. Initially she used to phone RCLC 2 or 3 times a day because her husband 
was harassing her. BWA informed the police who advised her to move out of Reading. She 
felt that some of the support workers in Reading were not very sensitive to her needs as 
she was not British and couldn’t speak the language. She was frightened and did not want 
to complain for fear of repercussions. RCLC supported her with translation support 
throughout her stay in Reading and in her new residence.
Now she is out of Reading she is in a Refuge and knows how to use a smartphone. She 
becomes worried and anxious about the smallest changes in her life and phones RCLC 
almost every day to get reassurance and advice, on the support workers, on her 
immigration paperwork and when talking to the solicitor. She has no family members and 
no friends in her new location so RCLC phone her regularly to have a friendly chat to 
remain in contact with her as she is becoming depressed, lonely and isolated. 
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Improving citizen engagement – learners engaging with agencies about 

issues that affect their lives

Throughout the academic year, RCLC embed human rights issues, support and advice 
relevant to the learners we work with.  This year we have run the following 
information, support and advice sessions with learners both in the classrooms and on a 
one to basis with our outreach worker:
• Provided voting information and supported learners to become registered to vote.
• Provided advice on how to get a National Insurance Number and supporting 

learners to acquire one.
• Immunisation talks by the NHS to increase the take up of immunisations by the 

BAME community in Jan 2020 for 30 women
• Breast cancer screening and cervical smear test talks for 30 women in Feb 2020
• Berkshire Women’s Aid talked about the services BWA offer and how to access 

them. Khadija comes to the centre each term and then sets up a 1:1 meeting at 
the centre for those learners in need of their services.

• Lillian King donated quilts to the learners from the Linus Charity and talked about 
the work of their charity.

• Naomi Flyn from Reading University talked about the English School system for 
newly arrived families

• Maternity Voices came to the centre to conduct 1:1 interview with women on 
their experiences of using the health services during their pregnancy and post 
pregnancy

• Sharon from Adviza talked about accessing professional career’s advice service as 
well as the courses they offer

• Shahanaz from HealthWatch taught learners how to access GP services by using 
the Healthwatch App 

• Christine from NatWest Community Bank online who discussed banking, opening 
an account and a free home service for housebound clients

• Judith from New Directions (ND) talked about their course ESOL for Pregnancy for 
women with English as a second language

• Linda (New Directions) visited RCLC classes to talk about progression 
opportunities at New Directions, Reading Borough Council’s accredited language 
and other courses

• Rosalind from the National Careers Service discussed progression opportunities
• Steve (RVA) talked about volunteering opportunities and how to register with 

Reading Voluntary Action
• SmartWorks gave a presentation on interview techniques and how to dress for an 

interview.

Visit to the Royal Berkshire Hospital Breast Cancer Screening Unit



Learner Support

The Centre provides hands-on support, advice and encouragement, as many of the people 

we work with face difficulties that go well beyond their learning needs.  Several of our 

learners have been through very traumatic experiences due to war or becoming refugees or 

are isolated from their families.  The Centre is often seen as a first port of call for help by 

learners and others with a wide variety of problems and difficulties including benefits, 

domestic violence and immigration issues.  Dealing with a complex society like ours is 

daunting for women with few language skills and little experience outside the home, or for 

those who have been traumatised by their current situation or recent history.  For many 

women a simple referral to another agency is not enough.  

Through our informal drop-in sessions, the Centre supports women with accessing local 

services and getting expert help when they need it, e.g. by making appointments, acting as 

a link between the user and the service, explaining what letters or forms are about, and 

sometimes acting as an advocate for a vulnerable user.  There is evidence that the Centre's 

work breaks down isolation of the women and their families and helps them link into the 

wider community.  Around a third of our learners require additional support. 

A total of 463 women were supported with information, advice and guidance (IAG) with 

support varying from benefit support, filling in forms, making telephone calls, translation 

support to accompanying them to access services at the Centre.  Out of the 463 women 

33% of these were not RCLC learners and had been referred to us from friends, neighbours 

or other organisations.  More recently we are also seeing an increase in the number of 

referrals from Social prescribing.

Learner presentation in an English 
Conversation Class
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Learner Demographics

• 264 learners enrolled on our core programme of courses at RCLC
• 90% of our core programme learners have no UK qualifications or are at an entry level 

in ESOL
• 7% of our learners have qualifications at level 1-level 3 (UK); 36% of learners have a 

degree or higher from their home country
• 82% of our learners are unemployed 
• 27% of our learners are on benefits
• 2% of our learners are retired
• 17% of our learner’s work part-time or full-time
• 13% of our learners use the crèche, a lifeline for those who cannot afford childcare 

costs
• 38% of our learners are aged 31-40; 30% are aged 41-50; 12% are aged 19-30; 20% are 

51 plus. 
• 13% of our learners are refugees and 1% are asylum seekers, whilst 60% of the 

learners have been in the UK for more than 3 years.
• 11% of learners disclosed that they needed additional support compared to 6% last 

year. Almost 30% of this 11% are women with mental health difficulties.

Origins
• This year learners came from an amazing 38 different countries with the majority from 

the following; Pakistan (15%), Syria (10%), India (10%), China (8%), Nepal (5%), 
Bangladesh (5%), Afghanistan (5%), Brazil (4%) Morocco (3%), Spain (3%), Sudan (3%), 
Sri Lanka (3%), Turkey (3%), UK (3%), Tanzania (2%), Saudi Arabia (2%), Ghana (1%), 
Algeria (1%), Egypt (1%), Guinea (1%), Poland (1%), South Africa (1%), Ukraine (2%), 
Russia (1%) Zimbabwe (1%), and Thailand (1%). The remaining 12% were from Benin, 
Chile, Ecuador, Gambia, Hong Kong, Kuwait, Latvia, Oman, Portugal, Romania, Senegal, 
Thailand and Togo.
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Learner Demographics Continued

Languages
• Current learners speak 36 different languages and are from 38 countries all over 

the world. 21% of the learners on the courses this year spoke Arabic as their first 
language compared to 29% last year. Roughly 14% of the learners speak Urdu, 8% 
speak Chinese, 6% speak Hindi, 5% speak Bengali, 5% speak Nepali, 4% speak 
Pashto, 4% speak Spanish, 4% speak Portuguese, 4% speak English, 2% speak 
Tamil, 2% speak Swahili, 2% speak German, 2% Swahili, 2% speak English and 2% 
speak Ukrainian. The remaining 13% speak Wolof, Thai, Tri, Telagu, Sinalese, 
Shona, Serere, Russian, Romanian, Polish, Persian, Marathi, Latvian, Kotokoli, 
Gujerati, Fula, French, Farsi and Bari.

Ward Data
• Our learners are from Katesgrove (17%), Abbey (14%), Minster (9%), Battle (8%), 

Church (7%), Redlands (6%), Tilehurst (5%), Whitley (5%), Park (4%), Hawkden
(3%), Southcote (3%), Earley (3%), Maiden Erleigh (2%), Norreys (2%), Peppard
(2%). The remaining 10% are from Bracknell, Bulmershe, Caversham, Calcot, 
Hillside, Norcot, Purely, Sonning, Windsor, Winnersh and Woodley.

• During the height of the pandemic we had waiting lists of 25 learners per course 
as we were unable to run classes at the Centre over summer.

RCLC Volunteers

Some learners have chosen to undertake additional voluntary activities at the Centre.
As a small organisation with only a small number of part-time paid staff, volunteering
is central to the success of our work. For the volunteers, being able to contribute to
the community provides satisfaction and enables them to develop and practise skills
they may not otherwise be able to use. For some volunteers it has also provided a
basis from which to move into paid employment. In this last year we have had 22
volunteers:
• 4 in the reception/administrative roles,
• 15 classroom volunteers,
• 1 knitting club volunteer.

Our classroom volunteers are mainly qualified teachers. However, this year we 

partnered with Reading University’s placement scheme and had 3 students from the 

Department of English Language and Applied Linguistics who supported learners in 

the classroom over the spring and summer terms. 

Knitting Club led by 
volunteer  Janet Allan

RCLC Volunteers  at the RVA Volunteer 
Awards 
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Our Learner Evaluation Work Shows;

• Almost 100% of learners taking English classes report that they are now more 
confident in speaking English in everyday situations, though some note that they still 
lack full confidence and some still struggle with understanding English.

• 92% of learners from the English classes reported that they are now more confident 
and independent.  They can venture out where they wouldn’t have gone before with 
their new confidence and independence.  This allows them to be more resilient, active 
and empowered members of their community, and better prepared for living and 
working in the UK. e.g. talk to neighbours, make phone calls, go shopping, get on a 
bus, visit the doctor or hospital, visit their children’s school on their own, read their 
children stories.

• 95% of learners reported feeling happier, less isolated, with reduced stress and 
depression, improved mental health and feeling more supported.  This was 
particularly true for single parents, those who had no family in the UK, and those who 
had experienced traumatic situations.

• 91% of learners reported making new friends with women from different 
backgrounds, thus feeling less isolated and lonely and more connected by building 
stronger social networks.

• Many learners identified that having access to free classes and the crèche were 
particularly important for them as they were on benefits or low incomes.  Others 
clearly are paying for courses elsewhere or would be willing to pay for extra classes at 
RCLC.

This feedback is broadly consistent with earlier years.

English conversation class took part in the Reading University Walking research Project
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Learner Progression

• An incredible 86% of all our learners progressed on to either internal courses,
jobs, volunteering or external courses both accredited and non-accredited. This
figure highlights the importance of the Centre as an important steppingstone in
the journey for our learners to be able to aspire and grow their skills, confidence
and become active participants of the community in which they live.

• 14% of the learners progressed into employment or volunteering, this figure is 
4% lower than last year.  This was primarily due to the difficulty faced by many 
people wanting to progress into volunteering or employment for the first time 
when large sectors of the economy were badly affected by the Covid-19 
pandemic and the lockdown (people were furloughed, made redundant or left 
without any employment).

• 74% of our learners progressed onto internal courses, an increase from 66% last 
year.

• 9% of our learners progressed onto accredited courses with the WEA or New 
Directions (this is a decline from 19% last year) and 2% progressed onto other 
courses in the community.

ESOL For Employability class           
trip to the Reading Jobs Fair

Case Study

Student D is from China.  She grew up near Shanghai and arrived in the UK in 2017, so 

that her son could go to a good school and go on to further education.

She did a degree from Shanghai Medical University in prevention control. Since 

coming to England, she found the language to be a problem. She couldn’t understand 

anyone or speak but has worked hard on improving her English and she has 

challenged herself to pass her GCSE English. She has steadily progressed through the 

English classes and then finally the employability class.

She has recently secured a job as a care worker for a Multi Care Company in Reading 

and is excited about her future now that she has a job and can drive. Since coming to 

RCLC, she has made lots of friends which she feels are important for her as she is a 

very quiet person by nature and does not make friends quickly. Her biggest 

achievement has been passing her driving test and being able to drive a car. She feels 

the employability class has improved her confidence significantly as she talks more 

openly now and is part of an active friends’ group who really help each other.

About her future, she will carry on looking for more jobs until she is eventually able 

to return to her field of work that she had in China. She feels positive about her 

prospects and is continuing with her English language skills so that she is able to 

access more opportunities in the future. Student D has also recently started to 

volunteer for RCLC too as she wants to give back something to the Centre and help 

women, who just like her are finding it hard to be in a new country, not knowing 

anyone or the language.

English Conversation Class



Creche

Alongside its other activities, the Centre provides a crèche which offered important
support for 100 children under 5 years old in this academic year. Many of these
children have had little social contact outside their family and almost all have no
English language when they arrive. Some are unfamiliar with toys or have no
experience of playing with other children. Others are living in, or have already lived
through, extremely difficult circumstances.

Through the crèche, children learn to speak English, to be confident separated from
their mothers, and to take part in educational play which stimulates social,
emotional, physical and intellectual development, in the care of a multicultural team
of well-trained, loving workers. The crèche also helps to develop language skills and
the ability to socialise and provides informal parenting advice and support.

We currently employ two crèche workers and a crèche supervisor. Feedback from
learner evaluations on the crèche showed that:
• 54% of them thought the crèche was excellent whilst 46% thought it was good.
• 64% of the children had made excellent progress in their learning whilst 34%

said it was good.
• 82% of the mothers thought that the way their child was cared for in the crèche

was excellent.
• 82% thought that they felt their child’s safety in the crèche was excellent and

18% thought it was good.
• 64% thought that the activities and toys for the children in the crèche were

excellent whilst 34% said it was good.
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THANK YOU!

Thanks to the following partners, grants and contracts whose generosity has enabled 

RCLC to run a sustained programme of activities throughout the year;

• Reading Borough Council

• NLDC Grant from New Directions

• The Co-Op Local Community Fund

• Inner Wheel

• The Henry Smith Charity

• Tampon Tax Grant (Berkshire Community Foundation)

• The Garfield Weston Foundation

• The Cumber Family Trust

• The Sally Symons Charitable Trust

• The DCLG Controlling Migration Fund

• The Alchemy Foundation

• The National Lottery Awards For All

• Rental income from WEA and Smart Works
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Statement of Financial Activities 

Incorporating an Income and Expenditure Account for the Year Ended 31 March 2020

2020 2019

Unrestricted 

Funds

Restricted 

Funds

Total 

Funds Total Funds

£ £

INCOME FROM 

Charitable Actvities

Grants- Core Programme 13,295           101,825     115,120   123,488      

Grants-Community Education -                  9,915          9,915        13,250         

Courses 9,215             -              9,215        4,930           

Creche 10,735           -              10,735      17,711         

Total Charitable Activities 33,245           111,740     144,985   159,379      

Donations and Legacies 6,770              6,770        1,947           

Other Income 29,118            29,118      28,484         

Total Income 69,133           111,740     180,873   189,810      

EXPENDITURE ON

Charitable Activities*

Building Costs 10,415           46,376        56,791      54,815         

Office Costs 1,308             1,105          2,412        1,352           

Programme Costs 4,872             41,984        46,856      40,455         

Staffing 6,162             43,472        49,634      58,844         

Independent Examination 1,183              1,183        3,240           

Total Expenditure 23,940           132,937     156,876   158,706      

NET INCOMING/(EXPENDITURE) 45,193           (21,197)      23,997      31,104         

RECONCILIATION OF FUNDS

Total funds brought forward 59,801           108,940     168,741   137,637      

TOTAL FUNDS CARRIED FORWARD 104,994         87,743        192,738   168,741      

At 1.4.19

Net 

Movement

Transfer 

between 

funds At 31.3.20

Restricted funds 

Restricted funds (grants in advance and fixed assets) 108,940         (19,901)      (1,295)      87,744         

Unrestricted Funds

General Fund 801                 43,898        (39,283)    5,417           

General reserve 45,000            5,000        50,000         

Designated reserve (SmartWorks)   1,578        1,578           

Designated reserve (Staffing) 14,000           14,000      28,000         

Designated reserve (Premises)   20,000      20,000         

Total carried forward 168,741         23,997         192,739      

*Note that the split for expenditure on charitable activities has been updated for 2020 so the 2019 comparison 

is based on how the trustees believe the split would have been calculated in 2019
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